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Fourth Industrial Revolution:

technology-driven disruption

Future of work and the 

human experience

Macro-environment



a complex macro landscape

Stock market near all-time highs

18-year high consumer 
confidence

Synchronized global growthYield curve flattening

Amazonôs $15 minimum wage

Unemployment dips to 3.9%

$80+/barrel oil 

Trade wars

Brexit inching closer

Emerging market risks

Rising debt and deficit

Navigating



game changers
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Future of work model

Human 
Experience
Enhance user experience 

through engagement, 

empowerment and fulfillment.

Digital Drive
Harness digitization and rich data to 

enhance people and enterprise 

performance.

Continuous 
Innovation
Combine new thinking, solutions and 

processes to drive value creation and 

accelerate transformation. 

Operational 

Excellence
Optimize enterprise resources and 

service delivery to increase productivity, 

mitigate risks and ensure high 

performance.

Financial 
Performance
Manage spending to enable growth and 

enhance return on investment (ROI). 
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