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Agenda

@ Building the Future of Work
@ Market Observations and Outlook

Market Drivers: Fintech

Charlotte:



Macro-environment

Real Estate Change

Fourth Industrial Revolution:
technology-driven disruption

Future of work and the
human experience
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/VML?/aﬁn?/a complex macro landscape

Amazonds $15 min

$80+/barrel oil B [
Rising debt and deficit

Trade wars 18-year high consumer
| confidence
Emerging market risks Unemployment dips to 3.9%

Yield curve flattening Synchronized global growth

Stock market near all-time highs Brexit inching closer
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Blockchain Internet of Virtual and Ecommerce Sharing Autonomous Artificial
Things Augmented and Online Economy / Vehicles Intelligence
Reality Marketplaces Coworking




)JLL
(O)JILL Future of work model

Digital Drive

Harness digitization and rich data to

H uman enhance people and enterprise
. performance.
Experience
Enhance user experience
through engagement,
empowerment and fulfillment.
Continuous
Innovation

Combine new thinking, solutions and
processes to drive value creation and
accelerate transformation.

Financial
Performance Operational
Manage spending to enable growth and o

Excellence

enhance return on investment (ROI).
Optimize enterprise resources and

service delivery to increase productivity,
mitigate risks and ensure high

JLL (2017)
Future of Work i Where ambition thrives www.futureofworkjlI performance.






