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Position Title Facilities Supervisor (or TBD) Department Facilities 
Reports to Branch Manager Branch Location Charlotte 
FLSA Status Non-Exempt   

 
Position Summary 

 
The ideal candidate will have 8-20 years of experience in monitoring, logging, maintaining, and repairing mechanical 
equipment in an industrial facility environment. Must be able to utilize a building automation system (BMS) to adjust 
parameters, monitor alarms, and enable or rotate equipment. Position will require close adherence to client maintenance 
management systems such as Corrigo Pro. Candidate will be directly responsible for the management of 3-6 individuals.  This 
is a supervisory position where the candidate will be responsible for meeting the clients needs and the day-to-day activities of 
their technician team in accordance with client(s) policies and procedures. Responsibilities include mentoring and training 
technicians, planning, assigning and directing workloads, evaluating performance, addressing complaints, and resolving 
problems as they arise. Must be a solid team player with the ability to motivate people and cultivate a team culture.  Shall be 
responsible for PM Management of (6) facilities within a close demographic or proximity.  
 
Essential Position Functions (includes, but not limited to:) 
 
Candidate should be very familiar with the preventative maintenance and service and operation of base building 
environmental systems. Job duties include, but are not limited to: 

 Maintain consistent and effective communication with client(s) and ATFT staff in a professional and timely manner. 
 Perform preventative maintenance on: 

• Centrifugal Chillers 
• Poly Chain – Synchronous Belt Drive Systems 
• Disk Type Raw Filtration Systems (Cooling Towers) 
• Air Compressors 
• Domestic (Potable) Water Booster Pumps. 
• Heat Exchanger(s) (Chilled Water) 
• Variable Frequency Drives 
• Pumps 
• Air Handlers 
• Cooling Towers 
• Variable Air Volume Boxes – Fan Power Boxes 
• Exhaust – Supply Fans 
• Condenser Water – Chilled Water Chemical Treatment 
• Mechanical Cooling – Package Equipment 
• Ice Machines 
• 3 Phase 480 Volts 

 Adhere to safety procedures, rules, and regulations. 
 Thrive in and enforce a team-oriented environment. 
 Oversee the completion of daily hot and cold calls 
 Ensure all work is performed with pride and close attention to detail. 
 Log detailed and thorough Records of Maintenance performed and all other necessary documentation daily, 

submitting to management as requested. 
 Effectively communicate each day with on-site engineers via text, email, and/or radio to ensure all issues are known 

by all parties. 
 Ability to read and understand mechanical, electrical, and control diagrams. 
 Coordinate appropriately with general contractors as well as sub contactors. 
 Oversee that team performs all Preventative Maintenance tasks effectively and within the designated assigned 

timeframes in effort to meet the client driven SLA (Service Level Agreement). 
 Ensure all team members are updating and accurately entering information in mobile field technology. 
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 Perform other job-related responsibilities and functions as directed by clients and management. 
 Offsite after hours on-call support (Must Provide 24/7 Remote/Supervision) 

• Be available (at times/in person) for Critical Systems Failure Response(s) 
 Power 
 Water 
 Cooling Systems 
 Project(s) if needed 
 Any situation deemed as an emergency by the client(s) 

 Computer Literate  
• Ability to efficiently utilize Microsoft Office products (Excel, Word, PowerPoint, etc.) 

 
Education and Training Requirements (licenses, programs or certificates) 

• High School diploma / GED required. 
• EPA/CFC Certified  
• Valid Driver’s License 
• Successful Completion of Background and drug Screening (no criminal charges) 
• Ability to lift at least 30 lbs.  
• Ability to frequently climb ladders at intervals of 6ft, 8ft, and 10 ft, occasionally 24ft, stand, sit, and walk 

long distances at times. 
 

Other Personal Expectations 
 
• Desire to Embrace ATFT’s Core Values: 

o Exhibit Integrity - We are honest, open, ethical, and fair in all our interactions. 
o Be Reliable - We are dependable, responsive, and accountable for our actions. Take ownership. 
o Be Respectful - Treat individuals the way you want to be treated and property as if it is your own. 
o Excellence - Be driven to be the best at what you do. 
o Have a Great Attitude - Recognize that passion and personality matter. Be positive and solutions oriented. 
o Quality Control: Demonstrate accuracy and thoroughness; attention to detail is a must along with reviewing 

own work to ensure quality. 
• Safety and Security: Observe safety and security procedures and use equipment and materials properly. 

Benefits Include 
 

• Company Vehicle with Fuel Card  
• Company Cell Phone 
• Company Credit Card 
• Laptop and Other Computer Equipment  
• Medical, Dental and Vision 
• Life & AD&D Insurance 
• Short and Long-term Disability + other Voluntary Coverage Options 
• 401(k) with Company Match 
• Generous Paid Time Off Plan (120 hours Year 1!) 
• 9 Company Paid Holidays 
• Shift Differential/Motivating On-Call Compensation!  
• & More!! 
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