
A Message from Your President: Your Go-To for Learning, Connection, and Fun 

Dear Fellow Members, 

It's an honor to step into the role of President of the Charlotte Chapter of IFMA, and I couldn't be 
more excited about the year ahead. If there's one thing I want every facility manager in our 
region to know, it's this: IFMA Charlotte is your go-to for education, learning, and genuinely 
good times. We take the "professional" in professional development seriously—but we never 
forget that the best learning happens when people actually want to be in the room. 

Built on Strong Leadership 

I want to begin by thanking Jeff Watson for his outstanding leadership over the past two years. 
Jeff did the quiet, essential work that makes a chapter thrive—putting the right people in the 
right seats and strengthening our committees so that they truly serve our members rather than 
just keeping the lights on. The board we have today, and the momentum we're carrying into this 
term, are a direct reflection of his vision and steady hand. Thank you, Jeff, for setting us up so 
well for what comes next. 

Realigning Around What Matters to You 

Coming out of our recent board retreat, we made a deliberate commitment to sharpen our focus. 
We took a hard look at our events, our content, and our calendar, and asked a simple question: is 
this pertinent to the facility managers we serve? Going forward, you'll see us being more 
intentional about the speakers we bring in and the topics we tackle—amplifying the programs 
you've told us you love, evolving the ones that needed a refresh, and adding new experiences 
designed around the challenges you're actually facing on the job. The goal is for every event to 
be worth your time, whether you walk away with a new technical skill, a new connection, or 
simply a great evening with peers who get it. 

Looking Forward Together 

This term brings a full slate of programming built to balance substance and enjoyment—
education that moves your career forward, tours and topics that speak to where our industry is 
heading, and social events that remind us why this community is special. The facility 
management landscape keeps shifting, and we intend to keep pace, giving you the tools, 
knowledge, and relationships to thrive. 

Your Seat at the Table 

The strength of this chapter has always been its members. I encourage you to come to an event, 
bring a colleague, share your expertise, or raise your hand to get involved on a committee. The 
more you put into IFMA Charlotte, the more all of us get out of it—and the more fun we'll have 
building something great together. 



Here's to a year of learning, connection, and yes, a little fun along the way. I can't wait to see you 
out there. 

Sincerely, 

Ashley Garten 
President 
IFMA Charlotte 2026 – 2028 

Chief Strategy & Client Experience Officer 

Prism Specialties 

 


